
Privacy Policy

The Knights of Sofia respects your privacy and is committed to protecting any personal 
information you choose to share with us.


This policy explains how we collect, use, and safeguard your information when you visit our 
website or submit a request for a hosted experience.





Information We Collect

We may collect personal information that you voluntarily provide, including:


• Name

• Email address

• Country of residence

• Group size and travel preferences

• Any additional details you include in your message


We also collect limited technical data such as browser type, device information, and pages 
visited to help us improve the performance and usability of our website.





How We Use Your Information

Your information is used solely to:


• Review and respond to experience requests

• Communicate with you regarding potential hosting arrangements

• Improve the quality and security of our services


We do not sell, rent, or share your personal information with third parties for marketing 
purposes.





Discretion and Confidentiality

Discretion is fundamental to how we operate.


Any information shared with us in connection with a hosted experience is treated as 
confidential and is accessed only by individuals directly involved in reviewing or arranging 
your request.





Data Retention

We retain personal information only for as long as necessary to fulfill the purpose for which it 
was provided or to comply with legal obligations.


You may request the deletion of your personal data at any time by contacting us.







Your Rights

Depending on your jurisdiction, you may have the right to:


• Request access to the personal data we hold about you

• Request correction or deletion of your data

• Withdraw consent for us to process your information


To exercise these rights, please contact us using the details below.





Contact

If you have any questions regarding this Privacy Policy or how your information is handled, 
you may contact us at:


privacy@theknightsofsofia.com



